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FREQUENTLY ASKED QUESTIONS 
Is the 100th Anniversary Celebration Event different than conventions and outreach conferences 
hosted by Lutheran Hour Ministries (LHM) in the past? 

Yes and no. This special weekend is designed to recognize the rich history of LHM’s ministry and offer 
opportunities to learn about the bold vision that will carry LHM forward to new generations. However, 
the various activities offer the best of both worlds for individuals who have attended past LHM events: 
fellowship with old friends (and new) experienced during the International Conventions of the 
International Lutheran Laymen’s League and the training and tools to put your faith into action offered 
through LHM’s Regional Outreach Conferences.  

In addition, the weekend includes a German Oktoberfest with German Brass Band, a sneak preview of 
the new Martin Luther film to be shown nationally on PBS in 2017, exhibits, displays, 37 LHM 
international ministry center directors, and a gala dinner event on Saturday. The weekend concludes 
with a special church service at Concordia Seminary led by the Rev. Dr. Gregory Seltz, Speaker of The 
Lutheran Hour. 

Do I have to be Lutheran to attend? 

Absolutely not! People from all denominations who are interested in learning more about outreach 
and the ministry of LHM are encouraged to attend this dynamic event.   

Does the event registration fee cover my meals or lodging?  

In addition to the main-stage program, your event registration fee of $125 includes dinner Friday night 
at the Family Night Oktoberfest, dinner Saturday night at the gala banquet event, and breakfast 
Sunday morning at Concordia Seminary. Women attendees are also invited to attend a free breakfast 
Saturday morning sponsored by the Lutheran Women’s Missionary League and hosted by Jenny 
Buchholz, wife of LHM President & CEO Kurt Buchholz. Lunch on Saturday is NOT part of the 
registration fee, but you are invited to attend the International Ministries luncheon with entertainment 
from the Mariachi San Pablo band or buy from the food trucks that will be parked outside of Union 
Station.  
 

Lodging is also NOT included in your registration fee. LHM has reserved a block of rooms on-site at 
the St. Louis Union Station Hotel (formerly called the DoubleTree Union Station, this property will 
become part of Hilton’s Curio Collection in late September) for the reduced rate of $119 per night. 
This rate applies for room reservations booked for the nights of Oct. 16 through Oct. 26 and the 
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discount is being offered until Sept. 26 (or until the group block is sold-out, whichever comes first). 
Visit http://doubletree.hilton.com/en/dt/groups/personalized/S/STLUSDT-LHM-20161016/index.jhtml 
or call (314) 231-1234 to reserve your room. 

 

Is there childcare available, or a program being offered for youth?  

Children and youth (ages 17 and under) are encouraged to attend, but there will NOT be a separate 
program or childcare services available for them. Registration for youth is $25 per person and includes 
the Friday night Oktoberfest and a t-shirt (other meals are a separate cost).   

What’s the dress code for the conference?  

Friday night’s Oktoberfest is relaxed and casual (lederhosen optional). Dress for the remainder of this 
event is business casual (business dress is encouraged for the Saturday evening gala dinner). You may 
want to bring a sweater/pullover in case the hotel meeting rooms are cooler than you would prefer. As 
the date of this event approaches, we recommend checking weather.com (using the zip code 63103) 
for up-to-date weather forecasts.  

I never received a confirmation email when I registered. Am I registered for this event?  

If you didn’t receive a confirmation, it could be that the email address provided was invalid or your 
email spam filter has blocked the confirmation from making its way to your inbox. Check your 
spam/junk filter to see if it’s there. If not, email us at lh_min@lhm.org and we’ll make sure you get a 
new copy. You are also welcome to call us at 1-800-876-9880 if you prefer to register over the phone. 

 

What is your cancellation policy? 

Full refunds will be issued if you cancel by Oct. 1. Contact us at 1-800-876-9880 or lh_min@lhm.org if 
you can no longer attend the conference and are requesting a refund. 

What is the nearest airport? Will transportation from the airport to the hotel be available? 

 nearest airport is Lambert International Airport (STL). Shuttle service through Go Best Express Airport 
Shuttle will be provided from the airport to Union Station (and then back to the airport after the 
conference) for a discounted rate of $16 each way per person when booked in advance at 
https://gobestexpress.com/reservations?code=LHM2016.  Standard rates ($22 one way) will apply for 
walk-up reservations made on the spot.   
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The nearest airport is Lambert International Airport (STL). Shuttle service through Go Best Express 
Airport Shuttle will be provided from the airport to Union Station (and then back to the airport after 
the conference) for a discounted rate of $16 each way per person when booked in advance at 
https://gobestexpress.com/reservations?code=LHM2016.  Standard rates ($22 one way) will apply for 
walk-up reservations made on the spot.   

I am driving to this event. Where can I park my car? 

Parking is available in the lot behind Union Station (and the DoubleTree Hotel) for $10 per day for 
overnight self-parking and $20 per day for valet. For those not staying at the hotel and just planning to 
attend various event activities, daytime parking is $10 per day. 

What other travel options are available? 

Many churches or groups may be interested in chartering a bus or motor coach to attend this special 
once-in-a lifetime event. Union Station in downtown St. Louis is centrally located and an easy drive 
from a number of neighboring states. You can leave on Friday morning and be back home by Sunday 
evening. LHM is not able to arrange specific charter bus agreements, but we can assist you in finding a 
reputable company. As an added bonus, if you organize a group to attend the anniversary celebration, 
let the LHM Marketing department know and we will send you a selection of five video Bible studies 
produced by LHM to enjoy on the way to St. Louis and back home. 

I have trouble moving/getting around. Is there a lot of walking? Can I get a scooter? 

If you feel you have trouble moving around, make sure you tell the hotel that when making your 
reservation so they can try and locate your room nearest to an elevator. If you would like a scooter, 
please contact Scootaround (https://locations.scootaround.com/LHM) to rent a scooter or other 
equipment you may need.  

I have another question that’s not covered here. Who can I contact?  

You can contact us at lh_min@lhm.org or 1-800-876-9880 and someone will be glad to answer your 
questions. We hope you will join us in St. Louis to celebrate this special milestone! 
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