
GENERAL CONDITIONS:
CANCELLATION BY TOUR MEMBER: all cancellations 
must be in writing and acknowledged by TWT. A $100 
administrative fee will be assessed for any cancellation plus 
all costs in cancelling a passenger and all other penalties 
assessed by airlines, hotels, cruise lines, tour operators, 
attractions, motor coach companies, etc. PLUS the following:

1. 	Cancellations postmarked within 180 days of departure, 	
	 penalty up to 10% of tour cost per person.

2.	 Cancellations postmarked within 120 days of departure, 	
	 penalty up to 20% of tour cost per person.

3.	 Cancellations postmarked within 60 days of departure, penalty	
	 up to 50% of tour cost per person.

4	 Cancellations postmarked within 45 days of departure, penalty 	
	 up to 100% of tour cost per person.

Additionally, unless a replacement is found, a cancelling tour 
member will also be charged for the single supplement fee 
of one’s non-cancelling roommate.

PARTIAL OR COMPLETE WITHDRAWAL AFTER TOUR 
BEGINS
Once the tour is in progress, no refund will be made for any 
unused portion of the tour.

DEPOSITS
TWT shall hold all deposits in escrow for the benefit of TWT 
and the traveler and, subject to the General Conditions set 
forth in this agreement, shall not be an asset of TWT until so 
earned, or as set forth herein.

CANCELLATION BY TWT
TWT reserves the right to cancel any tour prior to departure 
for any reason, including insufficient number of participants, 
in which case a full refund will be given. TWT also has the 
right to withdraw your membership at any time if your actions 
impose upon or disturb the other members of the tour. All 
additional costs to send a tour member home will be borne 
by the tour member.

INSURANCE
An optional insurance plan is available. We strongly urge all 
tour members to have insurance in the event of illness or 
death occurring prior to departure. Also, medical insurance 
is urged since some insurance companies do not cover an 
individual while abroad. Please note that this insurance will 
not cover pre-existing conditions unless enrollment for the 
insurance is done within a specified number of days of TWT 
registering you for the tour. If you lose or don’t receive this 
insurance information, immediately contact Trans World 
Travel, Inc.

WHAT’S INCLUDED
Only items listed in the TOUR ITINERARY section of the 
brochure are included.

AIR TRANSPORTATION
Round-trip in Economy Class. Individual seating requests 
cannot be guaranteed due to airline seating policies. TWT 
must have your legal name. Reissuance ticket fees are subject 
to the policies of the individual airline contracted for your 
tour. Passengers not traveling on the group’s air itinerary are 
responsible for arranging their own transfers from their arrival 
airport to the group’s first hotel or cruise ship and from the 
group’s last hotel or cruise ship to their departure airport.

HOTEL CLASSIFICATIONS
We use 3, 4 and 5-star hotels that are chosen on the basis 
of location, cleanliness and services and, when possible, 
are typical of the local area, or the best accommodations 
available in a particular city. All rooms have private bath and 
toilet facilities.

WHAT’S NOT INCLUDED
Excluded is any item or service not specifically indicated 
in the tour highlights. No responsibility is incurred by TWT 
for loss of or damage to baggage or any of the passenger’s 
belongings. Baggage, health and trip cancellation insurance 
is recommended.

DEVIATIONS
Deviations from the group itinerary will be quoted separately 
and require completion of a “Request for Deviation” Form. 
Changes are subject to a TWT deviation fee of $100 per 
person plus any other travel related fees from airlines, 
hotels, etc.

TOUR DOCUMENTS
Tour documents will be mailed about two weeks prior to 
departure. Documents delayed because of late payment may 
require express shipment billed to recipient or C.O.D.  

ITINERARY CHANGES
Occasionally, a change in a portion of your tour, 
accommodations, services, etc. may be necessitated due 
to: altered transportation schedules/equipment, weather 
conditions, labor strikes, road construction, or for other 
unforeseen reasons outside the control of TWT. 
Any resultant expenses shall be borne by the passengers. 

RATES
All rates in this brochure are based on applicable tariffs in 
effect at the time of printing. Tour price can be increased 
due to the occurrence of currency fluctuations, the increase 
in fuel, increase in air tickets, various taxes, or any other 
increase connected with the tour package. Any cancellation 
due to any of the above changes is subject to the 
cancellation policy stated above.

LEGAL/HEALTH DOCUMENTS
For international travel, all U.S. citizens must have a current 
passport with 6 months validity remaining from your return 
date. For certain countries you will also need a properly 
dated visa. These documents are your responsibility and we 
urge you to apply for these documents as soon as possible.

RESPONSIBILITY 
Trans-World Travel, Inc.  •  734 Central Avenue, Highland 
Park, IL 60035  •  Phone (847) 432-2400
The responsibility of Trans-World Travel, Inc. (TWT) is strictly 
limited. As a tour operator, TWT organizes, promotes and 
sells tour programs, consisting of certain travel services, 
including, but not limited to, surface transportation, 
sightseeing excursions and hotel accommodations which 
TWT purchases or reserves from various suppliers. The 
suppliers providing travel services for TWT’s tour programs 
are independent contractors and are not agents or 
employees of TWT or any subsidiary company. To the extent 
that TWT is involved in the sale of air transportation to you, 
TWT acts as an agent of the air carrier. For all other purposes, 
TWT does not act as agent for any party.

TWT is not responsible for the willful or negligent acts and/or 
omissions of such suppliers or any carrier or their respective 
employees, agents, servants or representatives including, 
without limitation, their failure to deliver or their partial 
or inadequate delivery of services. All coupons, receipts 
and tickets are issued subject to the terms and conditions 
specified by the suppliers and/or carriers. By utilizing the 
travel service of the suppliers, you agree that neither TWT 
nor any subsidiary company or representative shall be liable 
for any accident, injury, property damage or personal loss 
to you or to those traveling with you in connection with any 
accommodations, transportation or other travel services 
or resulting directly or indirectly from any occurrences or 
conditions beyond its control, including, but not limited 
to acts of terrorism, defects in vehicles, breakdown in 
equipment, strikes, theft, delay or cancellation of or changes 
in itinerary or schedules.

These tour programs are planned in advance. If, between 
planning time and the actual tour operation, circumstances 
beyond TWT’s control require changes, TWT reserves the 
right to vary itineraries and substitute components of tour 
programs. Remember that all travel documents, as well as 
compliance with customs regulations, are your (the tour 
member’s) responsibility. The payment of the required 
deposit or any other partial payment for a reservation on a 
tour constitutes consent to all provisions of the conditions 
and general information contained in this brochure. The 
terms under which you agree to take these tours cannot 
be changed or amended except in writing signed by an 
authorized officer of TWT. TWT is not responsible for 
typographical errors or errors of omission. 	
	

RESERVATION FORM
Lutheran Hour Ministries c/o Trans World Travel, Inc. #734 Central Avenue, Highland Park, IL 60035
Enclosed is my (our) reservation for the HOLY LAND PILGRIMAGE departing on November 3, 2012; and a $400 per person deposit check per the General Conditions and which 
indicates my (our) acceptance of the General Conditions and Cancellation Policies stated in this brochure…particularly regarding the optional insurance and pre-exsisting 
medical conditions. ***Please make your check payable to: Trans World Travel, Inc. and return to the address above.

NAME (Print name as on passport):_______________________________________________________________________________________________

ADDRESS:_______________________________________________CITY:________________________STATE:________ZIP:_______________________

HOME PHONE:_______________________________________________WORK PHONE:_ _________________________________________________

ROOMMATE:____________________________________________EMAIL:_______________________________________________________________ 	

Single supplement (if available) is $879.00. Departure City:__________________________________________________________________________
(A) Chicago    (B) Minneapolis   (C) New York   (D) Dallas   (E) Detroit

COST- from New York* $3875.00 per person, twin occupancy. COST- from Minneapolis* $3989.00 per person, twin occupancy.
COST- from Chicago, Dallas and Detroit* $3889.00 per person, twin occupancy. *Land and air fares are based on rates in effect as of May 2, 2011.

DEPOSIT SCHEDULE: $400.00 per person - due with reservation. $900.00 per person - due February 1, 2012. 
Final payment is due August 3, 2012.
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For travel advisory updates please visit travel.state.gov



ITINERARY: 12 DAYS

EXPLORE the fascinating history and cultural 
remains of archaeological sites associated with 
both the Old and New Testaments.

INCLUDES roundtrip airfare, 4&5 star hotels, 
dinners, breakfasts and tips

VISIT AREAS WHERE JESUS SPENT
TIME—Bethlehem, Nazareth, Capernaum, 
Cana, the Judean Desert and Jerusalem.

CRUISE the waters of the Sea of Galilee; 
wander the Mount of Beatitudes.

LEARN from ministry and academic 
professionals; enjoy Bible studies, daily 
devotions and memorable times of worship—
at the very sites where 
Bible events took place!

TOUR HIGHLIGHTS:

Tour guests on Israel 2012 (12 Days in the Holy Land including 2 Days off the beaten path) will 
experience the pulse and vibrancy of modern-day Israel, while basking in the rich, vast history 
of this crossroads of civilization. From age-old ruins to the bustle of contemporary Israeli 
society, Israel is a place like none other. Join us in a pilgrimage to the land where Jesus walked.

BRUCE WURDEMAN
Executive Director of Lutheran Hour Ministries, Bruce Wurdeman is passionate about the ancient world. 
With a master’s degree from Concordia Seminary, St. Louis, in exegetical theology (Old Testament), this Lutheran 
educator is well versed in the cultural and geographic milieu in which the events of Scripture and the lives of the 
characters occurred. His long-standing interest in Israel and the Middle East and his experience traveling in the 
region will benefit fellow tour travelers immensely. Prior to his current position at LHM, Bruce served the church 
as a principal and teacher, youth ministry director, campus ministry director, mission and ministry facilitator for 
the Texas District, and as director of LHM’s United States Ministries Division. 

KEN KLAUS
Speaker Emeritus for The Lutheran 
Hour, Rev. Dr. Ken Klaus is a nine-
time veteran of trekking the ancient 
cities and sites of Israel. He is a prolific 
author of online Bible studies, the Daily 
Devotions, Stories from The Lutheran 

Hour, military prayer guides, The Baloney Shop for the 
Men’s NetWork and more. His 38 years of ministry—12 
of which have been with Lutheran Hour Ministries—have 
had him extensively sharing the Gospel on the road and 
over the radio. He holds a master of theology degree from 
Concordia Seminary, Springfield, Ill., and was awarded 
an honorary title—a doctor of divinity—from Concordia 
University Wisconsin in Mequon in 2005. 

GREGORY SELTZ
Rev. Gregory Seltz joined Lutheran Hour 
Ministries as Speaker for The Lutheran Hour 
in February 2011. Prior to this he served as 
director of the Cross-Cultural Ministry Center 
and professior of theology at Concordia 
University, Irvine, Calif., where he worked 
with various cultural and ethnic identities for 

nearly ten years. As a parish pastor he co-founded Church For All 
Nations-LCMS, an urban ministry in New York, and he also served 
congregations in Dallas and Tampa. He has penned texts on what 
distinguishes Lutherans from other denominations, contributed 
to publications on Lutheran doctrine, and has authored a number 
of Bible studies. He holds degrees in New Testament-Biblical 
Languages from Concordia University in Ann Arbor, Mich., and 
two graduate degrees from Concordia Seminary in St. Louis—
Systematics-New Testament and Sacred Theology in Systematics. 

WHAT TO EXPECT: 

Cana, where Jesus performed His first miracle; 
drive along the crest of Mount Carmel to 
Muhragen, where Elijah confronted the false 
prophets of Baal; en route to Jerusalem will be 
a stop at Caesarea-by-the-Sea, the capital of 
the Roman Empire in the Holy Land for nearly 
500 years; overnight in Jerusalem.

Saturday, November 10

Travel from Jerusalem to Jericho to see the 
excavations at this prominent site; nearby 
sites include the Jordan Valley and River, 
Elisha’s fountain and the Mount of Temptation; 
continue on through the Judean Desert to 
the Dead Sea, where stops will be made at 
Qumran, the site of the Essene Community 
located near the caves where the Dead Sea 
Scrolls were discovered; stop will be made at 
En Gedi, where David took refuge from King 
Saul and where later he spared Saul’s life; travel 
on to Herod’s fortress of Masada overlooking 
the Dead Sea (another UNESCO World 
Heritage Site); overnight in Jerusalem.

Sunday, November 11

Travel in Jerusalem can include any number of 
fascinating sites: the Dome of the Rock, the Via 
Dolorosa, the Church of the Holy Sepulcher, 
the Pool of Bethesda, the Western Wall, Pilate’s 
Judgment Hall and St. Anne’s Crusader Church, 
the Mount of Olives, Garden of Gethsemane 
and Mount Zion—to name a few; overnight in 
Jerusalem.

Monday, November 12 

(Day of leisure or a tour off the beaten path) The 
day can be spent doing as you like or you can 
travel from Jerusalem to Gezer to see Solomon’s 
ruins; visit the Maresha Caves at Beit Gurvin; see 
Beit Shamesh, where the Ark of the Covenant 
was kept; see the Valley of Elah and Tel Azekah, 
giving visitors a vantage point to see where 
David fought Goliath; next proceed through 
the lowlands of Judah’s Shephelah to the city 
of Lachish, where a group of letters written 
in ancient Hebrew before the city fell to the 
Babylonians was found; the day’s last stop will be 
Ashkelon, an important city during the time of 
Samson; overnight in Jerusalem.

Tuesday, November 13 

(Day of leisure or a tour off the beaten path)
The day can be spent doing as you like or you 
can travel from Jerusalem to the Herodium, 
another massive fortress built by Herod; drive 
south to the Negev Desert to the Tel Beersheba 
excavation; proceed to Hebron and see the 
tombs of Abraham, Sarah, Isaac and Rebecca; 
overnight in Jerusalem.

Wednesday, November 14

Travel from Jerusalem to Tel Aviv to catch return 
flight to the United States.

Saturday-Sunday, November 3-4

Leave Saturday en route to Israel; arrive in Tel Aviv 
on Sunday; overnight in Bethlehem.

Monday, November 5

Travel from Bethlehem to Ein Karem, the village 
commemorating the visitation of Mary to Elizabeth 
and the birthplace of John the Baptist; visit Yad 
Vashem, the Holocaust Museum in Jerusalem; 
spend remainder of day touring Bethlehem, 
seeing the Basilica and the Grotto of the Nativity, 
the Church of St. Catherine and the Fields of the 
Shepherds, where tour group will have devotions; 
overnight in Bethlehem.

Tuesday, November 6 

Travel from Bethlehem north to Samaria; pass 
through Taybeh, an Arab-Christian village in the West 
Bank; drive to Shiloh, where the Ark of the Covenant 
was kept, and on through the Lebonah Valley; see Mt. 
Gerizim and Mt. Ebal; proceed through the Jordan 
Valley to Beit Shean, where Canaanite, Philistine and 
Roman history took place; travel north to Tiberias; 
overnight in Tiberias.

Wednesday, November 7

Travel from Tiberias to the Sea of Galilee; cruise 
the Sea of Galilee to Capernaum, where Jesus 
lived for two years; see the Mount of Beatitudes, 
where Jesus delivered His lengthy discourse on 
everything from fulfilling the Law to treasures 
in heaven; proceed to Tabgha, where the 5,000 
were fed; go to Chorazin, where Jesus performed 
mighty works and later cursed the town because 
of its unrepentance; visit the Jordan River to see 
the Pilgrim’s Baptismal and to reflect on one’s own 
commitment; overnight in Tiberias.

Thursday, November 8

Travel from Tiberias to the excavation site of 
Bethsaida, the hometown of Peter, Andrew and 
Philip; drive to Hazor, an ancient fortified city taken 
by Joshua a (UNESCO World Heritage Site); drive 
to Qatzrin, a partially reconstructed Talmudic 
village showing what a typical village looked like 
in the time of Jesus; proceed through the Golan 
Heights to the springs at Dan; drive to Caesarea 
Philippi; move on to Nimrod, the site of an 
elevated medieval fortress with terrific views; 
return to Tiberias; overnight to Tiberias.

Friday, November 9

Travel from Tiberias to the Horns of Hattin, where 
Saladin’s forces defeated the Crusaders; head to 
Nazareth, the boyhood home of Jesus and location 
of the Church of the Annunciation; proceed to 

TOUR HOSTS:

from $3875.00 
per person

Final payment is due August 3, 2012.



ITINERARY: 12 DAYS

EXPLORE the fascinating history and cultural 
remains of archaeological sites associated with 
both the Old and New Testaments.

INCLUDES roundtrip airfare, 4&5 star hotels, 
dinners, breakfasts and tips

VISIT AREAS WHERE JESUS SPENT
TIME—Bethlehem, Nazareth, Capernaum, 
Cana, the Judean Desert and Jerusalem.

CRUISE the waters of the Sea of Galilee; 
wander the Mount of Beatitudes.

LEARN from ministry and academic 
professionals; enjoy Bible studies, daily 
devotions and memorable times of worship—
at the very sites where 
Bible events took place!

TOUR HIGHLIGHTS:

Tour guests on Israel 2012 (12 Days in the Holy Land including 2 Days off the beaten path) will 
experience the pulse and vibrancy of modern-day Israel, while basking in the rich, vast history 
of this crossroads of civilization. From age-old ruins to the bustle of contemporary Israeli 
society, Israel is a place like none other. Join us in a pilgrimage to the land where Jesus walked.

BRUCE WURDEMAN
Executive Director of Lutheran Hour Ministries, Bruce Wurdeman is passionate about the ancient world. 
With a master’s degree from Concordia Seminary, St. Louis, in exegetical theology (Old Testament), this Lutheran 
educator is well versed in the cultural and geographic milieu in which the events of Scripture and the lives of the 
characters occurred. His long-standing interest in Israel and the Middle East and his experience traveling in the 
region will benefit fellow tour travelers immensely. Prior to his current position at LHM, Bruce served the church 
as a principal and teacher, youth ministry director, campus ministry director, mission and ministry facilitator for 
the Texas District, and as director of LHM’s United States Ministries Division. 

KEN KLAUS
Speaker Emeritus for The Lutheran 
Hour, Rev. Dr. Ken Klaus is a nine-
time veteran of trekking the ancient 
cities and sites of Israel. He is a prolific 
author of online Bible studies, the Daily 
Devotions, Stories from The Lutheran 

Hour, military prayer guides, The Baloney Shop for the 
Men’s NetWork and more. His 38 years of ministry—12 
of which have been with Lutheran Hour Ministries—have 
had him extensively sharing the Gospel on the road and 
over the radio. He holds a master of theology degree from 
Concordia Seminary, Springfield, Ill., and was awarded 
an honorary title—a doctor of divinity—from Concordia 
University Wisconsin in Mequon in 2005. 

GREGORY SELTZ
Rev. Gregory Seltz joined Lutheran Hour 
Ministries as Speaker for The Lutheran Hour 
in February 2011. Prior to this he served as 
director of the Cross-Cultural Ministry Center 
and professior of theology at Concordia 
University, Irvine, Calif., where he worked 
with various cultural and ethnic identities for 

nearly ten years. As a parish pastor he co-founded Church For All 
Nations-LCMS, an urban ministry in New York, and he also served 
congregations in Dallas and Tampa. He has penned texts on what 
distinguishes Lutherans from other denominations, contributed 
to publications on Lutheran doctrine, and has authored a number 
of Bible studies. He holds degrees in New Testament-Biblical 
Languages from Concordia University in Ann Arbor, Mich., and 
two graduate degrees from Concordia Seminary in St. Louis—
Systematics-New Testament and Sacred Theology in Systematics. 

WHAT TO EXPECT: 

Cana, where Jesus performed His first miracle; 
drive along the crest of Mount Carmel to 
Muhragen, where Elijah confronted the false 
prophets of Baal; en route to Jerusalem will be 
a stop at Caesarea-by-the-Sea, the capital of 
the Roman Empire in the Holy Land for nearly 
500 years; overnight in Jerusalem.

Saturday, November 10

Travel from Jerusalem to Jericho to see the 
excavations at this prominent site; nearby 
sites include the Jordan Valley and River, 
Elisha’s fountain and the Mount of Temptation; 
continue on through the Judean Desert to 
the Dead Sea, where stops will be made at 
Qumran, the site of the Essene Community 
located near the caves where the Dead Sea 
Scrolls were discovered; stop will be made at 
En Gedi, where David took refuge from King 
Saul and where later he spared Saul’s life; travel 
on to Herod’s fortress of Masada overlooking 
the Dead Sea (another UNESCO World 
Heritage Site); overnight in Jerusalem.

Sunday, November 11

Travel in Jerusalem can include any number of 
fascinating sites: the Dome of the Rock, the Via 
Dolorosa, the Church of the Holy Sepulcher, 
the Pool of Bethesda, the Western Wall, Pilate’s 
Judgment Hall and St. Anne’s Crusader Church, 
the Mount of Olives, Garden of Gethsemane 
and Mount Zion—to name a few; overnight in 
Jerusalem.

Monday, November 12 

(Day of leisure or a tour off the beaten path) The 
day can be spent doing as you like or you can 
travel from Jerusalem to Gezer to see Solomon’s 
ruins; visit the Maresha Caves at Beit Gurvin; see 
Beit Shamesh, where the Ark of the Covenant 
was kept; see the Valley of Elah and Tel Azekah, 
giving visitors a vantage point to see where 
David fought Goliath; next proceed through 
the lowlands of Judah’s Shephelah to the city 
of Lachish, where a group of letters written 
in ancient Hebrew before the city fell to the 
Babylonians was found; the day’s last stop will be 
Ashkelon, an important city during the time of 
Samson; overnight in Jerusalem.

Tuesday, November 13 

(Day of leisure or a tour off the beaten path)
The day can be spent doing as you like or you 
can travel from Jerusalem to the Herodium, 
another massive fortress built by Herod; drive 
south to the Negev Desert to the Tel Beersheba 
excavation; proceed to Hebron and see the 
tombs of Abraham, Sarah, Isaac and Rebecca; 
overnight in Jerusalem.

Wednesday, November 14

Travel from Jerusalem to Tel Aviv to catch return 
flight to the United States.

Saturday-Sunday, November 3-4

Leave Saturday en route to Israel; arrive in Tel Aviv 
on Sunday; overnight in Bethlehem.

Monday, November 5

Travel from Bethlehem to Ein Karem, the village 
commemorating the visitation of Mary to Elizabeth 
and the birthplace of John the Baptist; visit Yad 
Vashem, the Holocaust Museum in Jerusalem; 
spend remainder of day touring Bethlehem, 
seeing the Basilica and the Grotto of the Nativity, 
the Church of St. Catherine and the Fields of the 
Shepherds, where tour group will have devotions; 
overnight in Bethlehem.

Tuesday, November 6 

Travel from Bethlehem north to Samaria; pass 
through Taybeh, an Arab-Christian village in the West 
Bank; drive to Shiloh, where the Ark of the Covenant 
was kept, and on through the Lebonah Valley; see Mt. 
Gerizim and Mt. Ebal; proceed through the Jordan 
Valley to Beit Shean, where Canaanite, Philistine and 
Roman history took place; travel north to Tiberias; 
overnight in Tiberias.

Wednesday, November 7

Travel from Tiberias to the Sea of Galilee; cruise 
the Sea of Galilee to Capernaum, where Jesus 
lived for two years; see the Mount of Beatitudes, 
where Jesus delivered His lengthy discourse on 
everything from fulfilling the Law to treasures 
in heaven; proceed to Tabgha, where the 5,000 
were fed; go to Chorazin, where Jesus performed 
mighty works and later cursed the town because 
of its unrepentance; visit the Jordan River to see 
the Pilgrim’s Baptismal and to reflect on one’s own 
commitment; overnight in Tiberias.

Thursday, November 8

Travel from Tiberias to the excavation site of 
Bethsaida, the hometown of Peter, Andrew and 
Philip; drive to Hazor, an ancient fortified city taken 
by Joshua a (UNESCO World Heritage Site); drive 
to Qatzrin, a partially reconstructed Talmudic 
village showing what a typical village looked like 
in the time of Jesus; proceed through the Golan 
Heights to the springs at Dan; drive to Caesarea 
Philippi; move on to Nimrod, the site of an 
elevated medieval fortress with terrific views; 
return to Tiberias; overnight to Tiberias.

Friday, November 9

Travel from Tiberias to the Horns of Hattin, where 
Saladin’s forces defeated the Crusaders; head to 
Nazareth, the boyhood home of Jesus and location 
of the Church of the Annunciation; proceed to 

TOUR HOSTS:

from $3875.00 
per person

Final payment is due August 3, 2012.





GENERAL CONDITIONS:
CANCELLATION BY TOUR MEMBER: all cancellations 
must be in writing and acknowledged by TWT. A $100 
administrative fee will be assessed for any cancellation plus 
all costs in cancelling a passenger and all other penalties 
assessed by airlines, hotels, cruise lines, tour operators, 
attractions, motor coach companies, etc. PLUS the following:

1. 	Cancellations postmarked within 180 days of departure, 	
	 penalty up to 10% of tour cost per person.

2.	 Cancellations postmarked within 120 days of departure, 	
	 penalty up to 20% of tour cost per person.

3.	 Cancellations postmarked within 60 days of departure, penalty	
	 up to 50% of tour cost per person.

4	 Cancellations postmarked within 45 days of departure, penalty 	
	 up to 100% of tour cost per person.

Additionally, unless a replacement is found, a cancelling tour 
member will also be charged for the single supplement fee 
of one’s non-cancelling roommate.

PARTIAL OR COMPLETE WITHDRAWAL AFTER TOUR 
BEGINS
Once the tour is in progress, no refund will be made for any 
unused portion of the tour.

DEPOSITS
TWT shall hold all deposits in escrow for the benefit of TWT 
and the traveler and, subject to the General Conditions set 
forth in this agreement, shall not be an asset of TWT until so 
earned, or as set forth herein.

CANCELLATION BY TWT
TWT reserves the right to cancel any tour prior to departure 
for any reason, including insufficient number of participants, 
in which case a full refund will be given. TWT also has the 
right to withdraw your membership at any time if your actions 
impose upon or disturb the other members of the tour. All 
additional costs to send a tour member home will be borne 
by the tour member.

INSURANCE
An optional insurance plan is available. We strongly urge all 
tour members to have insurance in the event of illness or 
death occurring prior to departure. Also, medical insurance 
is urged since some insurance companies do not cover an 
individual while abroad. Please note that this insurance will 
not cover pre-existing conditions unless enrollment for the 
insurance is done within a specified number of days of TWT 
registering you for the tour. If you lose or don’t receive this 
insurance information, immediately contact Trans World 
Travel, Inc.

WHAT’S INCLUDED
Only items listed in the TOUR ITINERARY section of the 
brochure are included.

AIR TRANSPORTATION
Round-trip in Economy Class. Individual seating requests 
cannot be guaranteed due to airline seating policies. TWT 
must have your legal name. Reissuance ticket fees are subject 
to the policies of the individual airline contracted for your 
tour. Passengers not traveling on the group’s air itinerary are 
responsible for arranging their own transfers from their arrival 
airport to the group’s first hotel or cruise ship and from the 
group’s last hotel or cruise ship to their departure airport.

HOTEL CLASSIFICATIONS
We use 3, 4 and 5-star hotels that are chosen on the basis 
of location, cleanliness and services and, when possible, 
are typical of the local area, or the best accommodations 
available in a particular city. All rooms have private bath and 
toilet facilities.

WHAT’S NOT INCLUDED
Excluded is any item or service not specifically indicated 
in the tour highlights. No responsibility is incurred by TWT 
for loss of or damage to baggage or any of the passenger’s 
belongings. Baggage, health and trip cancellation insurance 
is recommended.

DEVIATIONS
Deviations from the group itinerary will be quoted separately 
and require completion of a “Request for Deviation” Form. 
Changes are subject to a TWT deviation fee of $100 per 
person plus any other travel related fees from airlines, 
hotels, etc.

TOUR DOCUMENTS
Tour documents will be mailed about two weeks prior to 
departure. Documents delayed because of late payment may 
require express shipment billed to recipient or C.O.D.  

ITINERARY CHANGES
Occasionally, a change in a portion of your tour, 
accommodations, services, etc. may be necessitated due 
to: altered transportation schedules/equipment, weather 
conditions, labor strikes, road construction, or for other 
unforeseen reasons outside the control of TWT. 
Any resultant expenses shall be borne by the passengers. 

RATES
All rates in this brochure are based on applicable tariffs in 
effect at the time of printing. Tour price can be increased 
due to the occurrence of currency fluctuations, the increase 
in fuel, increase in air tickets, various taxes, or any other 
increase connected with the tour package. Any cancellation 
due to any of the above changes is subject to the 
cancellation policy stated above.

LEGAL/HEALTH DOCUMENTS
For international travel, all U.S. citizens must have a current 
passport with 6 months validity remaining from your return 
date. For certain countries you will also need a properly 
dated visa. These documents are your responsibility and we 
urge you to apply for these documents as soon as possible.

RESPONSIBILITY 
Trans-World Travel, Inc.  •  734 Central Avenue, Highland 
Park, IL 60035  •  Phone (847) 432-2400
The responsibility of Trans-World Travel, Inc. (TWT) is strictly 
limited. As a tour operator, TWT organizes, promotes and 
sells tour programs, consisting of certain travel services, 
including, but not limited to, surface transportation, 
sightseeing excursions and hotel accommodations which 
TWT purchases or reserves from various suppliers. The 
suppliers providing travel services for TWT’s tour programs 
are independent contractors and are not agents or 
employees of TWT or any subsidiary company. To the extent 
that TWT is involved in the sale of air transportation to you, 
TWT acts as an agent of the air carrier. For all other purposes, 
TWT does not act as agent for any party.

TWT is not responsible for the willful or negligent acts and/or 
omissions of such suppliers or any carrier or their respective 
employees, agents, servants or representatives including, 
without limitation, their failure to deliver or their partial 
or inadequate delivery of services. All coupons, receipts 
and tickets are issued subject to the terms and conditions 
specified by the suppliers and/or carriers. By utilizing the 
travel service of the suppliers, you agree that neither TWT 
nor any subsidiary company or representative shall be liable 
for any accident, injury, property damage or personal loss 
to you or to those traveling with you in connection with any 
accommodations, transportation or other travel services 
or resulting directly or indirectly from any occurrences or 
conditions beyond its control, including, but not limited 
to acts of terrorism, defects in vehicles, breakdown in 
equipment, strikes, theft, delay or cancellation of or changes 
in itinerary or schedules.

These tour programs are planned in advance. If, between 
planning time and the actual tour operation, circumstances 
beyond TWT’s control require changes, TWT reserves the 
right to vary itineraries and substitute components of tour 
programs. Remember that all travel documents, as well as 
compliance with customs regulations, are your (the tour 
member’s) responsibility. The payment of the required 
deposit or any other partial payment for a reservation on a 
tour constitutes consent to all provisions of the conditions 
and general information contained in this brochure. The 
terms under which you agree to take these tours cannot 
be changed or amended except in writing signed by an 
authorized officer of TWT. TWT is not responsible for 
typographical errors or errors of omission. 	
	

RESERVATION FORM
Lutheran Hour Ministries c/o Trans World Travel, Inc. #734 Central Avenue, Highland Park, IL 60035
Enclosed is my (our) reservation for the HOLY LAND PILGRIMAGE departing on November 3, 2012; and a $400 per person deposit check per the General Conditions and which 
indicates my (our) acceptance of the General Conditions and Cancellation Policies stated in this brochure…particularly regarding the optional insurance and pre-exsisting 
medical conditions. ***Please make your check payable to: Trans World Travel, Inc. and return to the address above.

NAME (Print name as on passport):_______________________________________________________________________________________________

ADDRESS:_______________________________________________CITY:________________________STATE:________ZIP:_______________________

HOME PHONE:_______________________________________________WORK PHONE:_ _________________________________________________

ROOMMATE:____________________________________________EMAIL:_______________________________________________________________ 	

Single supplement (if available) is $879.00. Departure City:__________________________________________________________________________
(A) Chicago    (B) Minneapolis   (C) New York   (D) Dallas   (E) Detroit

COST- from New York* $3875.00 per person, twin occupancy. COST- from Minneapolis* $3989.00 per person, twin occupancy.
COST- from Chicago, Dallas and Detroit* $3889.00 per person, twin occupancy. *Land and air fares are based on rates in effect as of May 2, 2011.

DEPOSIT SCHEDULE: $400.00 per person - due with reservation. $900.00 per person - due February 1, 2012. 
Final payment is due August 3, 2012.
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For travel advisory updates please visit travel.state.gov




